
 
 
 
 
Retail Assistants – Casual 
 
Carlton Football Club is one of Australia's oldest and most 
prominent sporting institutions. The Club boasts a long history of 
proud supporters, premiership success and the most iconic 
guernsey in the country. 
 
Known as the Blues, a reference to our dark navy uniform, the 
Carlton Football Club is committed to be the most inclusive and 
united sporting organisation. Our people represent the diverse 
northern community and the club is strengthened by diversity of 
cultures and thought. We are focused on creating a sense of 
community and belonging for our staff, players and all of our 
supporters. 
 
We are currently looking for Retail Assistants to assist the Carlton 
retail store, online and event sales and licensed merchandise 
program. This position/s will be casual. 
 
Reporting to the Retail and Merchandise Manager, you will play a 
pivotal role in connecting with our large supporter base and will be 
charged with using our strong brand to deliver a unique shopping 
experience for our fans. 
 
If you are an energetic and passionate about connecting with 
people and delivering exceptional service, we would like to include 
you in the Carlton Football Club family. 
 
The key responsibilities of the role include: 
• Assisting in the day-to-day operations to deliver an exceptional 



level of customer satisfaction. 
• Retail store sales across multiple avenues including; stock 

movements and control, and customer service within a high-
paced environment. 

• Adhering to a marketing plan and sales strategy across all 
avenues including in-store, online and event days. 
 

Successful candidates will have: 
• A passion for the retail industry 
• Experience in front-facing customer service 
• Excellent communication skills 
• Knowledge of MS Office 

 
The Carlton Football Club provides a range of benefits to 
employees including: 
 
Worklife Balance 
• Flexible working arrangements  

 
Partner and Sponsorship Products 
• Discounted rates on Hyundai Vehicles  
• Nike Product Discounts 

 
Membership/Merchandise 
• 20% discount on Club Merchandise  
• Discounts on domestic and international travel 

 
Parking  
• Free onsite car parking at IKON Park 

 
Employee Health and Wellbeing 
• Internal Wellbeing and Development Program  
• Employee Assistance Program    
• Access to the Club Gymnasium 
  
 
 



To apply for this position, please click on the link below; 
https://www.seek.com.au/job/34443246?_ga=2.253335817.1697
302416.1505692810-1735457709.1501643062 
  
Please note:  
Applications will be actively progressed prior to the closing date 
October 4nd, 2017. Only shortlisted candidates will be contacted. 
 
Carlton Football Club is an Equal Opportunity employer	
	


